
Refurbished laptop buyer's checklist
12 checks before you pay for a refurbished business laptop, from any seller

A good refurbished laptop can do the same job as a new one for much less. These checks help you

tell a properly reconditioned unit from a used one with a clean screen.

1. It's clearly marked "reconditioned"

South Africa's Consumer Protection Act requires reconditioned goods to be clearly marked as reconditioned.

If the listing hides it, ask why.

2. You know what the grade means

"Grade A" means different things at different sellers, and grades describe looks, not performance. Ask for the

seller's definition in writing.

3. It was tested, not just wiped

Ask what testing the unit went through before sale: keyboard, screen, ports, battery, storage.

4. Battery health is known

On a Windows laptop, open Command Prompt and run powercfg /batteryreport . Compare "full charge

capacity" with "design capacity".

5. The battery is covered

Many sellers exclude the battery from the warranty. Check whether it's covered, and for how long.

6. Warranty length and what happens if it fails

Get the warranty period, whether a faulty unit is repaired or replaced, and what isn't covered (for example

accidental or liquid damage).

7. Specs match the listing

Check processor generation, memory and storage in Settings, System, About. "i5" alone says little: 8th gen

and 12th gen are very different machines.

8. Genuine Windows, activated

Check Settings, System, Activation. Windows 11 officially needs an Intel 8th-generation processor or newer.

9. Previous owner's data is gone

You should get a fresh Windows installation with no old accounts, files or company software.

10. Charger included and correct

A missing or underpowered charger is a common extra cost. Confirm it's in the box.

11. Returns policy in writing

Know how many days you have to report a problem and what condition the unit must be in to return it.

12. Check it on delivery, and get a VAT invoice

Open the box and check the laptop before you sign. Note any damage on the delivery note. Businesses need

a valid VAT invoice.
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How Poseidon answers each check

Check Refurbished Dell from Poseidon

Reconditioned and tested Factory reconditioned: each unit goes through a full set of reliability

tests and is completely cleaned before sale.

Grade Units sold as A-grade have no cosmetic defects and look like new.

Warranty 1-year warranty: a faulty unit is repaired or replaced. Accidental, liquid

and power-surge damage aren't covered.

Battery Covered for 6 months.

Windows Every unit ships with Windows 11 Pro.

Returns Businesses: tell us within 7 days of delivery if anything isn't as

ordered. Private buyers: cancel within 7 working days if the unit is

unused and returned undamaged in its original packaging.

Delivery Within 40km of Cape Town, arranged per order. Further away, we can

courier it at your cost. Check your order and note any damage on the

delivery note before you sign.

Prices Shown excl. and incl. VAT. Full terms of sale at poseidon-

network.com/terms.html.

Current refurbished Dell laptops

Model Spec Price

Latitude 5400

In stock

i5 8th Gen, 8GB, 256GB SSD, 14", Windows 11 Pro, free bag R5,000 excl. VAT

R5,750 incl.

Latitude 5330

In stock

i5 12th Gen, 16GB, 512GB SSD, 13.3", Windows 11 Pro, free

bag

R8,600 excl. VAT

R9,890 incl.

Latitude 7430 2-in-1

Coming soon, pre-

order

i7 12th Gen, 32GB, 512GB SSD, 14" touch, Windows 11 Pro,

free bag

R14,180 excl. VAT

R16,307 incl.

Prices and stock as at October 2026 and subject to change. See poseidon-network.com/refurbished-dell-

equipment.html for current stock.

Need laptops for your team?

Tell us how many people and what they use their laptops for, and we'll quote. No obligation.

WhatsApp 064 702 9962 · Phone 021 300 8278

Mon to Fri, 07:30 to 17:30 · poseidon-network.com
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