
Business phone bill checklist
10 things to check on your office phone bill before you renew or sign anything

new

Grab your last two phone bills and your contract. Tick each item once you've checked it. Anything

you can't find on the bill is worth asking your provider about in writing.

1. Line rental: lines paid for vs lines used

Count the lines on the bill, then count the people who actually make calls. Old lines often keep billing

after staff leave or move.

2. Numbers you no longer use

Old fax lines, extra direct numbers and 086 or 087 numbers each carry a monthly fee. List them and

decide which you still need.

3. What calls to cellphones cost

Find the rate per minute to cellphones and the total spent on them. This is often the largest call line on a

business bill.

4. How calls are billed: per second or per minute

Per-minute billing rounds every short call up. Check which one your contract uses.

5. Call set-up and minimum charges

Some contracts add a fee to every call, or a monthly minimum you pay even if you don't use it.

6. Handset rental and switchboard (PABX) costs

Are you still paying rental or maintenance on equipment that has been paid off, or that you no longer

use?

7. Contract end date and notice period

Write down when the contract ends and how much notice you must give. Many contracts renew

automatically if you miss the window.

8. Yearly price increases

Look for an escalation clause: a fixed percentage your rental goes up by each year.

9. Extras you don't use

Call recording, voicemail-to-email and bundled minutes are often added at signup and forgotten.

10. Is your line still on copper?

Telkom is retiring copper lines area by area. If your office is still on a copper line, plan your move before

you're moved.
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Your numbers

Fill this in from your last bill. It gives you a clear picture, and it's exactly what we look at in a bill

review.

Item Your bill

Total monthly bill (excl. VAT)

Number of lines paid for

Number of people who make calls

Monthly spend on calls to cellphones

Handset rental and switchboard costs per month

Per-second or per-minute billing?

Contract end date

Notice period

Numbers or extras you could cancel

Want us to check it for you? It's free.

WhatsApp a photo or PDF of your last phone bill to

064 702 9962

We check your line rental, call rates, handsets and switchboard costs, and your contract end

date and notice period, then send back a one-page comparison with a cloud-based

switchboard. No obligation.

How a switch works with us

1 Free bill review and network readiness check. We look at your bill and your office network before

quoting.

2 Keep your number. Your existing numbers can be ported to the new system.

3 Handsets set up before delivery. The switchboard runs in the cloud, so handsets arrive ready to plug

into your existing network points.
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